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Disclaimer

= This presentation is for basic informational purposes only. It does not modify
or replace the information provided by FHA, RD and VA

= |t is the lenders responsibility to follow all specific Agency guidelines,
mortgagee letters, announcements, or bulletins.

= This presentation is to provide general product & program requirements.

= Lenders should also follow USB Product descriptions and any bulletins
issued by U.S. Bank — mrbp.usbank.com

= U.S. Bank and Nevada Housing Division are not liable for loans not meeting
product or GSE guidelines
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= U.S. Bank Home Mortgage

= Delivery and Funding

= Help Desk and Lender Reference

= Customer Service and Loss Mitigation
= Underwriting Highlights and Resources
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U.S. Bank Home Mortgage

= Review, purchase, securitize, and service
mortgage loans from all participating lenders who
are approved to originate in a program.

= Loans must meet compliance requirements and

loan product underwriting guidelines, as well as
any U.S. Bank guidelines.
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Documentation and Manuals

* Review prior to CLOSING,
Delivery and Funding Guidelines,
Checklists, Forms, and Bond Program Information
* Access our website at www.mrbp.usbank.com, select
U.S. Bank Lending Manuals and link up to our information

via AllRegs;

Lender manual

Loan Delivery Checklists

Product Descriptions

U.S. Bank Lender Bulletins

Manufactured Housing requirements (state specific)
Underwriting/Closing

* Share information with Originators, Closers & Shippers
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Underwriting Highlights

= All loans should be underwritten in compliance with the most current underwriting
guidelines of the applicable loan type or program

= [t 1s the lender’s responsibility to follow all guidelines specific to the program as well
as any U.S. Bank guidelines including mortgagee letters, announcements, or bulletins

= U.S. Bank does not re-underwrite loans and are not liable if a loan does not meet
product guidelines

= Manual Underwriting- Permitted but must follow manual underwriting guidelines as
established by FHA/VVA/RD or Fannie Mae and whether allowable per program
guidelines

= Approved (AUS) automated underwriting systems:
— FHA/NVA -DU or LP
— USDA - GUS
— Conventional (DU only)
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Minimum Credit Score Requirements

All Borrowers MUST have a minimum representative
Credit Score of 640

Maximum DTI cannot exceed 45%

— In the_levent FHA or VA guidelines differ, the stricter limits shall
prevai

Borrowers with representative Credit Scores below 640
are not eligible for any loan product.

» Exception: If a Borrower has No Credit Score, Alternative Credit
can be used for manual underwriting of the loan application.

Follow the manual underwriting guidelines for the product. i.e.
FHA or VA.
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Manufactured Housing Reguirements

Manufactured Homes are permitted

Read & cpmpllz with all Agency and U.S. Bank guidelines prior to
loan closing (Reference website for manufactured housing

guidelines at

Minimum FICO credit score of 660
— (mid score must be 660 or above)

Maximum DTI cannot exceed 45%

— (Note: In the event FHA,VA or RD guidelines differ, the stricter
limits shall prevail)

Title must be surrendered at closing
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Preparation

= Advise borrower their loan is being sold to U.S. Bank Home
Mortgage as soon as possible.

= Verify all documentation is completed & correctly executed prior to
shipping to US Bank Home Mortgage

= |nclude all documents per the FHA, RD, or VA delivery checklist

= Ship loan(s) immediately after closing, within required guidelines of

the HFA program requirements

(Bbank



Delivery & Funding

ACCesSs
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http://www.mrbp.usbank.com/

Select U.S. Bank LLending Manuals

Bond Program:s
Mlortcsge Information
< LS. Bank Lending Manuals

Crenihan and Associates
Lender Guides

Fac's Ahout MREBP
MR E.
Contact Us

(ESbank.

MREF

U.S. Bank Home Mortgage
Mortgage Revenue Bond Program
Division

This =site is exclusively for LS. Bank Home Mortgage MREBFP
Paricipants.

The Morgage Revenue Bond Program {MREBFP) Division partners
weith wvarious State and Local Housing Finance Agencies throughout
the United States to assistthermn in bringing homeownership
opportunities to their local constituents, which includes low to
moaderate income families and first-time home buyers.

This Division of LS. Bank Home Morgage focuses exclusively on
the Mortgage Revenue Bond sector ofthe residential mordgage
cammunity and develops customized partnerships based on the
needs of each Housing Finance Agency.

The Division offers a full range of services, including Product
Dreveloprment, Program Administration & Facilitation, Loan
Administration and various other services to the Housing Agencies
and Paricipating Lender community.

Access to Bond Programs

Maortgage Custarmer Loan Information for Housing Agencies
LU.S. Bank Lending Manuals

Denihan and Associates Bond Program Lender Guides
Freguently Asked Questions

M.O.R.E. (Mortgage Online Reparting made Easy)

For More Information

Flease contact aur Client Support Center
800-562-5165

17500 Rockside Road

Bedford, Ohio 44146

Home | About US.

Bank | Customer Service | Locations

All of [ serving you®

Careers Privacy & Security  Site Map

(Bbank



Continue to Access Allregs

a Leaving L1.5. Bank - Microsoft Internet Explorer provided

Leaving?

By selecting "Continue " you will leawe LS. Bank and enter a
third pary Web site. LS. Bank is not responsible for the content
af, or products and setvices provided by ALL Regs, nor does it
quarantee the systerm availability or accuracy of informatian
contained in the site. This Weh site is not controlled by

1.5, Bank. Please note that the third pary site may have privacy
and information security policies that differ from those of

.5 Bank

(Bbank



Open Housing Finance Authority Folder

and Select State

[Ebhank

Home Mortgage
Mortgage Revenue Bond Program Lending Guide

| Table of Contents E-mail Subscriptions

:Iﬁ Martgage Revenue Bond Program Lel & mbank
Y Library Home| )
Home Mortgage

# [ Directory — Contact Us

ﬂ_J'Frj:rr]ﬁductiﬂﬂtﬂ MREP Mortgage Revenue Bond Program Lending Guide
= Housing Finance Authnr@ Cnmpany Announcements
i:mf.::.ka There are no announcements at this time

A [ ] Arkansas

H[ 4 Arizona Recent Updates

[ California
4[] Colorado

| 3 e P

Mo recent updates
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Home Mortgage
Mortgage Revenue Bond Program Lending Guide

*ﬂ.':k |l Forward

Advanced Search E-mail Sub=cription=

— e =
= [£5 Housing Finance Authority
[_;] Alaska - Coming 5o0on
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#H @ Arizona
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#H @ Connecticut

#H 3 Delaware

#= [J Florida
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H @ Hawaii

#H A Indiana

# 3@ Minais
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[# 3 Maryland

# [ 3 Minnesota

HCE h1|55|55|pE__-____-____
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rE’h Mebraska
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= |0 *You are viewing: Mevada Housing Divison
4 Previous |Mext »  @EView Full Screen

Reference Review & Accept

Housing Finance Authaority
Mevada
MNevada Housing Divison

Nevada Housing Divison

f

{ l:I Mevada Housing Divison

k )
™ F
‘a,.-i'l[j Ne Froduct Descriptions -

ElT_Q_NDrth Carclina _
= CE -::h.d----..._._______,_....---'*"
H | Cklahoma

H [ Pennsylvania

[ South Carolina
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All Regs Resources

0Ebank

Home Mortgage
Mortgage Revenue Bond Program

| Table of Content= Acvanced Searc E-mail Subscriptions

:Iﬁ Mortgage Eewvenue Bond Prograrmm @bank

Home Mortgage

™ Library Hormme
Xl | Directory — Contact Us

4 [ 3 Introduction ta MREP Mortgage Revenue Bond Program
H[ g FAQ's

Xl | Housing Finance Autharity _ Cnmpany Announcements

= [ Underwriting There are no announcerments at this time.

2| File Subrmission to Underwriting

A4 Clasing & Funding _ Recent Updates

| =d Doc Prep Sywstetm

[ Exhibits

| Annual Recertification

| Lender Scorecard Key and Sample Ee
x| 203K Manual (Ohio Oalyd

x| Z203ES Manual (A1l States)

| Manufactured Housing

| FESPA Manual

2| Compliance

[ Bulletins _

Ma recent updates.
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Delivery and Funding Checklist

GOWVERMMENT LOAN DELIVERY CHECKLIST

Landsr Morigagorie) Mamsd{a)
Conitact Pearson and Phones Humbesr Froperty SAddress
Loan Program U.S. Bank Loan Humbsr

Documents Reguired For Al Loans

O 1. Balies Latter with Wanshodese: Bank nfoamrathon O  Z3. Initial Ui Ressl desiial Loan Application
T 2. Ovlginal Moteds) endorsed o LS. Bank Mational ASsociason (IR ¢ 1003 shgnesd and dated by InteErsieaer
or acoepiabie Mobe Alonge 3 24, Early TIL Discs
O 3. Cestified copy of all Mongege(s) / Dasd{s) of Thust O 25 Al Comactive TIL Disciosures:
N e kesgal poon and appilcable Rkkers O 25. FAnal imitiakeod, Tully = Reslentlal
¥ BMERS, muss b= on ROk Doos)h Laan Agpd LT § 1003) [FA0S)
O 4. Cesiifed copy of Assigniment of Morigage o U5 Bank Mazonal O 27. FAnal TIL Disc diated a1 consurmmation
mmmm{napplme] O Za. Tor subject 2o nciude Sl pages
O 5. Cesiified cogy of Power of Afiomey, (T applicable) 3 9. Final Inspecionds) (I appilcable)
O 6. Dginal Rotartresd hnnemuaut.:s L {IT Ipplcabie) 3 30 wWork Caompled 'é'gL-nn (I appilcatie]
O 7. Iniial F First Payment Latier O 3. FRAEC Rake CakouiEnor Fesuits (I FHERL
3 &. Tie Comemitent 5 Binder O I2. aocaumentation of Lemder Lock-in 1Dabe (1T HPRL )
3 9. Piat Deaadng / Suney, [ applicabe I 33 DWLPHWGUS with all Inciuded T Icabie)
O 10. Anal Tide Pailcy OR Closing Protection Letber =} m.mmmmy‘ﬁmﬂ cabie )
O 11, Tax Cartn O 35 E Reporis) for 3l
O 12, Final HUD-1 Seflememm Stabament and Hemizailoris ) O 35, 25 of 'Undensiing ComndTons
= I DA ullized, sourcse must e disciosed on HJD-1 O 37 IRS W [primary Dormosser oniy )
3 13. Inilal Escow CHsciosure O 35 IRS A506-T (8821 § SeiF-empioyed) Tor all Damoawers
O 14, Hazard Policy with paid recsipt o O 200 IRS Tax Transcrpt or Mdmmmdlm
Inciude Morigagee Clause o UL, Bank Mallonal Association 3 40, One month Year-bo-Diabe il =
I 15. Standard Flood naticm O 41, Two years most recent W21 099
O 16. MNobos o Bomrowes In Special Haz=nd 3 I 42 One year most recent fully exscited Ex raums
and aated on or befiore Cosing, (1T appiicabie) I 435, Two monTs Bank Statemeants § WOD
o 17. Flood Paoilcy with pald recelpt (F appilcable). o Inchude O 44 Homebuyers Sducalion Certifcate (T appilcable)
M Cizusa to U.S. Bank O 45, GFt Lefiens) and prool of transsar (i apolicabis)
o 1a. lmnu.rHal Pollcy W pald resceipt [E ca:e:- O 45 Compilancs | EMOrs and Crmissions Agnesment
O 19, Moboe of Asslgnment of Sendcing ! RESPA O 47, Customesr U0 Motkos — Patriot Act Joniy T utaw by USBHM)
O . Saes Conbracty resmet T appllc::-l.l:'lejl O 48 Homaoenership Counsainreg Dﬁ\::l.rlz:lhns CsSChEsUIns
T 21. Inittal and &l sansequent Sood Falth Estimates (GFES) T 49 Al Spechic requiremssTts per H PO
O Z2. Certimcation of Deivery of Walues (ES0A)

Additional Documents for FHAAMNAIUS DA Loans and Manufactured Homes

FHA Sectlon

= 1. HUD-92000-A 1o Include pages 1-2 HF & Specific Documents Ses pags 3

T Z. Importand Motice o Homebuyer

O 3. Real Estate Cart and Amendatony Clause (Purchass Only)

- | 4. Noboe i I-H:Irneﬂlhﬂer—.ﬁssl.ln‘pl:lnn For c=rtioen

T 5. MI Consumes Choices Moiflcation Wi Section

O 6. FHA Cass Query reflecting UFMIP 35 recelved 3 1. VA-ZE-1512A 1o Inclde pages 1-2

O 7. LUTS 92900-LT with CANRS1L OP/GSA sections compiets O 2. wA-2E-1520 Repoet & Cenficaton of Loan Disbursement

T &. Condilonal Comemitment with all requirements 3 3. CenMcate of ERgIbRy {COE) for Weleran borrowes

- | 9. BaToaveEr CanmMoation Sand Aunharzaton - | 4 WA Fl.ll'ldll'lg Fes R.E[:’Elpt I'E11E-Dtll'rg SEnEﬂ-'P'mEﬁSEﬂ

O 10 Loan misst be FHA INsured If = than S0 days iom ciose O 5. WA PE6E393 Loan An

= 11. I attached Condo, provide Lender Unit Certification fiomm O 6. CANRS Authorization Tor all Bomowers

O 12 Bauygown Agreement, (Ff appicable) - ? WA Motice of Wallse with all condRIons

O 13 HUD-92561 (HotelrTransient Use — required If 25 units) O 6. BoeTower CerMoaEtion and Ahorzanon

T 14. Down Payment Asslstance Funding Form (USEQO2) and 2 5 WA Fader o Securty Instrument [or § clauses)

attachment (iT DEA Is belng used) 3 10 Escape Clause § Armendatony Classs (Punchase only)

FHLA Newr Conminscison & mciion 3 11 WA-2E-DESZ Counseiing Checkilst [actve duty only)

—HE HNew LONSITUCHon SectHan 3 12 wA HUD-1 Remization (Bnes B01, 1100, and all credis)

3 1. Bulioers Certincane [HUD-32521) 2 13 Lemder Loan Pl gl o (THe 38 LIS L

3 2. Bullders Warmanty of Complebion [HIUD-5254.4) 3 13- enger Loar Quality cation (T1 1 .
] 865 Commitment Cart {F Prior Approval from WA)

= 3. Ewldence of 10 Vear Warrardy, or In B=u of Warrany, 3 15 wA Loan Guaranty Cemmeaba (If = 90 Says from closs)

Bulltars Penmit & Cersnicate of DOoipanoy . !

0O 4. Final Inspeciion (HUD-520S1 or 10040, T appicabds)

T S _Termite / Wood Destroying Insect / Soll Treatment Guar

Manulaciured Homes Ssctlion (IT pesrmiesibls per HEA) USDa Secilon

= 1. Ala 7.1-06 (or eguivalent) on Titke Commit § Final Tiie 3 1. RD 1550-1E Condiional Commibmeant with all attachments

Poilcy O 2. 1006 Unosrambng Transmital

(Bbank



Delivery and Funding Checklist

MRBP LOAN DELIVERY CHECKLIST
Page 2

SPECIFIC HFA REQUIRED DOCUMENTS

Mevada Housing Division
Loan Program

1.5, Bank Loan Number

HFA Documents Required For All Loan Types
(Certified Copies of these Exhibits are acceptable)

d 1. Buyer's Confirming Affidavit — Exhibit F

d 2. Cerificate of Paricipating Lending Institutions — Exhibit G
J 3. Recapture Tax Notice — Exhibit N

(Bbank



Bulletins

Ebank

Home Mortgage
Mortgage Revenue Bond Program Lending Guide

| Table of Contents E-mail Subscriptions

:Iﬁ Mortgage Revenue Bond Program Lendi @bank
™ Library Home) )
Home Mortgage

= 3 Directory — Contact Us

jj';;gducﬂﬂnm MREF Mortgage Revenue Bond Program Lending Guide
5

# 3 Housing Finance Authority Company Announcements

= 3 Underwriting There are no announcements at this time

H [ File Submission to Underwriting

H 3 Closing & Funding Recent Updates

H [ Exhibits

® 3 203KS Manual Mo recent updates

H [ Manufactured Housing
H [ RESPA Manual
H [ J Compliance
f f ion
= | Bulletins
H [ _J 2013 Bulletins
H|_J 2012 Bulletins
H[ 4 2011 Bulletins
A |4 2010 Bulletins
H [ 2009 Bulletins
| 2008 Bulletins

kil.__j 2007 Bulletins _/ @bank




Bulletin 2009-40

Mortgage Disclosure Improvement Act

U. S. Bank Home Mortgage MRBP Division will require ALL closed loan files delivered for purchase
contain:

e A copy of the EARLY TIL disclosure (to include the added statement: “You are not required to
complete this agreement merely because yvou have received these disclosures or signed a loan
application™) that was delivered or mailed to the Borrower(s). dated no later than 3 general business
days after the creditor received the Borrower(s)” written application.

o All CORRECTIVE TIL disclosures that were required to be delivered or mailed to the Borrower(s).

e A FINAL TIL disclosurdsigned and dated)at consummation.

e Signed and dated initial loan application (1003) by Interviewer.

(Bbank



Bulletin 2009-40 Page 2

Timing of EARLY TIL Disclosure and Required Waiting Period

U. S. Bank Home Mortgage MRBP Division will review each closed loan file delivered for purchase to ensure
the creditor delivered or mailed the EARLY TIL disclosure no later than 3 general business days after the
creditor received the Borrower(s)” written application. The file will also be reviewed to ensure the EARLY TIL
disclosure was delivered or mailed no later than 7 precise business days before consummation.

U. S. Bank will not purchase a loan if the required EARLY TIL disclosure was not provided within the
required 3 general business day period and will not purchase a loan closed prior to the expiration of the 7
precise business day waiting period.

CORRECTIVE TIL Disclosure and Required Waiting Period

A CORRECTIVE TIL disclosure will be required when the APR on the EARLY TIL disclosure increases by
more than the .125% tolerance due to changes in loan terms, fees, etc. a CORRECTIVE TIL disclosure must be
provided to the Borrower(s). The Borrower(s) must receive the CORRECTIVE disclosure no later than 3
precise business days before consummation.

4

If the CORRECTIVE TIL disclosure is signed and dated by the Borrower(s). consummation may

occur 3 precise business days from the date the Borrower(s) signed the CORRECTIVE TIL

disclosure.

e Ifthe CORRECTIVE TIL disclosure is not signed and dated by the Borrower(s). must confirm 6
precise day waiting period has been met. (6 days = 3 precise business days for delivery/mailing

K + 3 precise business days for review by customer). _/

U. S. Bank Home Mortgage MRBP Division will not purchase a loan closed prior to the expiration of the
applicable 3 precise business day waiting period.

(Bbank



Bulletin 2009-69

High Priced Mortgage Loans (HPML)

Loans purchased by USBHM must comply with TILA
requirements and changes to Reg Z regarding HPML's

You may have a HPML loan in the following Purchase Money, Fixed Rate, First Mortgage Loan
programs:

s Conventional

« FHA
« ED
o WA

Additional requrements for loans that fall under the HPML category:

s Eenquires verification of borrower(s) full repayment ability including verifywing income and asszet
information, qualifying using the largest scheduled payment of principal and interest.

s Eequires tax and insurance escrows/unpounds

s Prohibits prepayment penalties.

/ When to test for HPMVL? \
o Attime of Early TIL Disclosure
o  Attime of locking the loan, or
o Attime of any Corrective TIL Disclosure; and
o Attime of Final TIL priot to loan closing

- /
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Bulletin 2009-69

High Priced Mortgage Loans (HPML) cont.

Purchase Fund Lenders:

For all loan applications dated on and after October 1, 2009 the following additional information will be
required in the closed loan package submission:

s  Final FFIEC Calculator print out.
o Evidence ofthe rate and date of lock with borrower.

o Ifthe loan 1z a HPML in an eligible product, Underwriter certification that loan was underwritten as HPRL
and meets all requirements.

Prior to purchase, TTSBHM waill review and validate FEFIEC Calculator results provided.

How to Determine if a Loan is HPML

website address 190 http Sfwww fhiec oow!

[ Proceed to the FFIEC site to obtain the “ Average Prime Offer Eate™ Table and rate spread calculation tool. The }

Additional reference USB Bulletin 2013-07

(Bbank



High Priced vs. High Cost Loans

» U.S. Bank may purchase a High Priced Mortgage Loan (HPML)
v'High Priced is based on the interest rate and APR

» U.S. Bank will not purchase a High Cost mortgage

v'High Cost is based on excessive fees in the loan transaction

(Bbank



Down Payment Assistance l_oan

 Lender requests assistance funds from NHD by noon 1 day
prior to loan closing.

d  Assistance will be funded by NHD and sent to the closing agent.
O Per HUD, lender must obtain and keep the documentation of the wire
transfer for the assistance funds in its mortgage loan application

binder.

 Include a copy of DPA Acknowledgement Form (signed by borrower)
In file submission to USBHM.

(Bbank



USB 002

Ebank

Home Mortgage

Mortgage Revenue Bond Program Lendi

= Back |

| AR R Advanced Search | E-mail Subscriptions

:Iﬁ Mortgage Revenue Bond Program Lending Cuice

fa} Library Home

H [J Directory — Contact Us

H g Introduction to MREP

H[ g FAQ's

H [ Housing Finance Authority

H 3 Underwriting

[ File Submission to Underwriting

-._ I!!H:IH Funding

5 REEMENT FOR THE PURCHASE OF SERVICING RIGHTS
=] FINAL DOCUMENT DELIVERY
=] HOME CHOICE (SECTION 8 CONTACT INFORMATION FORM
=] Limited Power of Attorney
=] Lender Contact Information | Authorization (04 /06 09)
_’] Section 8 Homeownership Subsidy Program Agreement
=] UNIVERSAL TABLE FUNDIMNG REQUEST & CHECKLIST (06 /08)
=] Finance and Mon-Finance Charge Items (04 /25/11)
=] Form 90 (10/01/09)
=l Form 91 (10/01/09)
=] Explanation of Income Calculation (09/05/049)

v ST O 3 T Gl = e, 09

[Down Payment Assistance Funding Verification
Form

TO: U.S. Bank Home Mortgage-MRBP

RE:

Borrower Name

Co-Borrower Name

Property address

USBHM LOAN #:

(If available)
DPA AMOUNT: $

Please attach one of the following to this form:

O Copy of the wire or check information from HFA verifying direct transfer of
down payment assistance from the Housing Finance Agency.

O Copy of the HFA s Commitment to fund the Down Payment Assistance
Letter that was provided at loan closing from the HFA

|As part of the Mortgagee Letter 2013-14, 1t i1s noted that “The Morigagee 1s renunded to
document a Gift Letter for the borrower’s cash to close, mcluding the required Minimum
Cash Investment as described in HUD Handbook 4155.15B.5 a Guift Letter
Requirement.” Please be certain vou are following the established guidelines.

Form USB002 6/30/13

(Bbank




l_ender Guide

[Ebank

Home Mortgage
Mortgage Revenue Bond Program Ler

<= Back |
| Table of Contents E-mail Subscriptions

:Iﬁ Maortgage Revenue Bond Program Lending Guide
ﬂLibraranme

2 3 Directory — Contact Us

|3 Introduction to MREP

H[_J FAQ's

& | Howusing Finance Authority

& Underwriting

A [ File Submission to Underwriting

H[F Closing & Funding

= ZF General Closing Requirements

= T
=] Delivery Instructions (02/25,10)
_"| Funding Documentation Requirements (05 /09,13
=] Tax Information (02/25/10)
_"| Aggregate Escrows (02 /25100
=] First Payment Date (02 /25/10)
=] Motes Delivered by Warehouse Bank (0225 /10)
=] Exception (Suspended) Loans (02 /25 /10)
=] Purchase Funding (02/25/10)
=] Natural Disasters (02/25/10)
=] Manufactured Housing Requirements (02 /25 10)

=] Final Documentation (02/25/10)
_"| Title Insurance Requirements (02 /25100 Ebank




Reference

Endorsements / Assignments
“U.S. Bank National Association” (First Mortgages)

Hazard Insurance / Loss
Payee Clause:

U.S. Bank National Association

its successors and or assigns as their interest
may appear.
c/o U.S. Bank Home Mortgage

P.O. Box 7298
Springfield, OH 45501-7298

(Bbank



RESPA Reminders

U.S. Bank’s File Review

U.S. Bank Home Mortgage-MRBP staff performs a basic compliance review of the GFE
document to ensure compliance with the following:

» Ensure GFE is on proper form
= Ensure HUD-1 is on proper form
=Verify “Loan Terms” on HUD-1 match “Summary of Your Loan” on the last issued GFE

= Verify HUD-1 is within acceptable tolerances with last GFE issued including a review of
charges that cannot increase by more than 10%

= \erify lender provided acceptable cure documentation, if applicable

Post Settlement Cure: HUD allow lenders a 30-day cure period from date of borrower’s
signed closing documents for violating GFE/HUD-1 fee tolerances. Lenders exceeding fee
tolerances will be in violation of Section 5 of RESPA. USBHM must receive proof of refund
to borrower and a corrected HUD-1, from settlement agent prior to loan purchase.

NOTE: If there is a known issue, don’t wait until USBHM has reviewed as you may
exceed the 30-day cure period for correction.
yeurep MEbank




_oan Delivery Address

U.S. Bank Home Mortgage
Attn: Operations Department
17500 Rockside Road
Bedford, OH 44146

(Bbank



Timeframes/Interim Servicing

In general, timeframes for review, exception clearing and
purchase of loan files are as follows:

O Initial Loan Review: 6-10 business days from the date of receipt
by U.S. Bank

1 Loan Exceptions: Cleared within 36 hrs. of receipt

 Loan Purchase: Within 1-2 business days after all exceptions
Items have been cleared

NOTE: Our goal is to adhere to these timeframes, however
during high volume periods times may vary

d Interim Servicing: Lender is responsible for servicing the loan
until purchased by U.S. Bank

(Bbank



|_oans With Exceptions

= Sent via daily fax and weekly recap report
= Send exception items to:

= Current payment histories are required if any payments
have been made prior to purchase

= Please provide separate cover letter for each loan exception
and include U.S. Bank loan number

(Bbank


mailto:mrbp.exceptions@usbank.com

|_oan Purchase Process

= Loans are purchased daily once eligible

= Loans will be funded at an amortized balance net of
escrow funds (no checks)

= Purchased loan summary faxed to designated contact

= Post funding inquiries should be directed to:

(Bbank


mailto:mrbp.postfunding@usbank.com

Lender Compensation and Program Fees

| ender Compensation U.S. Bank / Program Fees

Origination/Discount 1.00% USB Funding Fee $ 250.00
Commitment Fee 0.00 USB Tax Service Fee $85.00
SRP 1.50% Compliance Fee - (paid directly to NHD
Total Lender Compensation @ loaRE B0
FHA/RD Lendernet  =2.50% Total = SIE10,00
*VA Loans Lender net =2.00%

*ENMA HFA Preferred =2.25%

NOTE: Lenders are permitted to collect normal and customary fees; Follow GSE & Nevada Housing
Division program guidelines.

(Bbank



MDIA Compliance

Truth in Lending
— Initial T-1-L not in file
—  Final T-I-L not in file
—  Corrective final T-1I-L, if applicable, not in file

— M1 under-disclosed or not disclosed in the payment stream

Initial Loan Application
— Interviewer date missing
—  Missing from file
—  Date for timing of early T-1-L not documented properly

See Bulletins 2009-40 and 2009-52

(Bbank



RESPA Compliance

HUD-I
—  Missing signed copy of the final HUD-1

— Evidence of tolerance violation in GFE fee comparison with no
cure Monthly escrows not collected

Good Faith Estimate
—  Most recently issued in file does not match loan terms at closing
—  Missing from file

See Bulletin 2009-89

(Bbank



Hazard & Flood Insurance Reminders

Hazard Insurance

0 Complete & Accurate Homeowners Information

L One year proof of payment

O Sufficient dwelling coverage

O Insurance Agent required to have A.M. Best Company Key rating guide of
Class VIII/A, non assessable company with a Demotech A rating or a
Financial Performance Rating (FPR) of 6 or better

O Deductibles based on state and product (See Section Hazard Insurance
section in our Lender Guide)

Flood Insurance & Certifications
O Flood Certification is required
» Life of Loan
» Transferable to USBHM
O Proof of Flood Insurance & Payment (if applicable)
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Insurance Exceptions

Hazard Insurance Policies
— Deductibles greater than required
— Proof of payment not included in file

Government Loans
Unless a higher maximum amount is required by state law,
maximum deductible clause may not exceed the greater of
$2,500.00 or 2.5 percent of the face amount of the policy
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Maximum Flood Insurance Deductible

= Unless a higher maximum amount is required by state law, maximum
deductible clause may not exceed the greater of $1,000 or 1% of the
face amount of the policy

Flood Ins. Coverage Requirements:

— Amount of coverage for single family dwelling,1-4 Family unit, PUD or detached
individual condo unit must equal the lower of:
— Loan amount
— Replacement cost of the insurable improvements or

— Maximum amount of coverage sold under applicable program of the NFIP for the type of
improvements

Condo (if high rise or vertical dwelling unit):

= The building replacement cost or
= $250,000 multiplied by number of residential units in the building

= Condo properties in a flood zone will require the number of units to
covered by both hazard and flood policies
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Post-Purchase - Final Documents

= Organize documents according to checklist

= All lenders are responsible for delivery of documents
to U.S. Bank

= A late fee of $50 will be assessed after 120 days

Deliver to: U.S. Bank Home Mortgage
Attn: Document Control

17500 Rockside Road
Bedford, Ohio 44146-2099

(Bbank



Post-Close Trailing Doc Exceptions

Title Policy:
= Mortgage amount is missing

= Schedule A, item 4 contains incorrect deed of trust recording information

= Name of insured is incomplete (needs to mirror deed of trust and have “it’s successors
and/or assigns”)

= Missing required endorsements

Deed of Trust or Mortgage:
= Closing date is incomplete

= Missing marital status of borrower(s)

= Incorrect maturity date

= Legal description missing

= Riders are recorded with second deed of trust instead of the first deed of trust

Assignments:
= Missing all recordings of the deed of trust
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Consistency

Endorsements and Assignments
LLoans must be endorsed and assigned exactly as follows:

U.S. Bank National Association.

— Loans may be registered via (MERS) iIn lieu of
Assignment of Mortgage

— U.S. Bank MERS ID # 1000212, Refer to Delivery &
Funding Guide for information about MERS

— Non-MERS lenders should assign to
U.S. Bank National Association

Lender Name

Must be consistent.
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|_ender Scorecard

= Quarterly analysis of lender funded received and funded
loans are completed based on loan performance and
lender efficiency.

= HFA are advised as necessary of any issues with
lender’s performance outside of the allowed tolerances

— Volume, average LTV, and average FICO

— 24 month deficiencies, delinquency, foreclosure &
bankruptcy statistics
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|_ender Help Desk

= Help Desk Line: = E-Mail the Help Desk
1-800-562-5165 mrbp.helpdesk@usbank.com

= Lender application/approval inquiries
= Status of loans

= Status of documents received

= Loan Deficiencies / Exceptions

= Program guidelines

= General information
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|_ender Help Desk Contacts

General Program Questions:
» Contact (800) 562-5165 select option #4 or e-mail
mrbp.helpdesk@usbank.com

Scanned Exceptions E-mail To:
* mrbp.exceptions@usbank.com

Loan Status, Exceptions & Exception Reports:
« Contact 800-562-5165 select option #2
e mrbpcommunications@usbank.com

Post Funding Purchase Detail:
mrbp.postfunding@usbank.com

Final & Recorded Documents:
« Contact 800-562-5165 select option 3
* documentcontrol@usbank.com
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Customer Service

Borrower Payment
Address and website:

U.S. Bank Home Mortgage
P.O. Box 468002
Bedford, OH 44146-8002

www.usbankhomemortgage.com

Customer Service Toll Free Number
800-240-7890
Hours: Monday — Friday
7:00 am —8:00 pm EST
www.usbankhomemortgage.com
(Bbank



Customer Service

= Borrowers receive monthly billing statements

= Spanish Speaking Customer Service & Default
Representatives

= |nteractive Voice Response System (24 hours a day)

= Mortgagor Website Access (24 / 7) at
www.usbankhomemortgage.com

= Default Servicing Call Center Operations (8:00am —
8:00pm est.)

= Flexible Payment Methods: ACH, Malil, Website, Phone
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*Thank you

for your participation in the Nevada Housing
Division First Time Home Buyer Program

=

EQUAL HOUSING
LENDER
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