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The MRB Master 

Servicer with a 
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DEDICATED 
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Servicing of 
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All loans 
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through State 
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Individuals 

“Working with Housing Authorities is our Business” 



Partnership Roles in the Program 

 
Nevada Housing 
Division (NHD)  

Participating  
 Lenders 

US Bank 
(MRBP) 



Disclaimer 

 This presentation is for basic informational purposes only. It does not modify 
or replace the information provided by FHA, RD and VA 

 It is the lenders responsibility to follow all specific Agency guidelines, 
mortgagee letters, announcements, or bulletins.  

 This presentation is to provide general product & program requirements. 

 Lenders should also follow USB Product descriptions and any bulletins 
issued by U.S. Bank – mrbp.usbank.com 

 U.S. Bank and Nevada Housing Division are not liable for loans not meeting 
product or GSE guidelines 

 



 U.S. Bank Home Mortgage 

 Delivery and Funding 

 Help Desk and Lender Reference 

 Customer Service and Loss Mitigation 

 Underwriting Highlights and Resources 

Agenda   



U.S. Bank Home Mortgage 

 Review, purchase, securitize, and service 
mortgage loans from all participating lenders who 
are approved to originate in a program.  

 Loans must meet compliance requirements and 
loan product underwriting guidelines, as well as 
any U.S. Bank guidelines. 



 Review prior to CLOSING,                                                                      

 Delivery and Funding  Guidelines,           

 Checklists, Forms, and Bond Program Information 

  Access our website at www.mrbp.usbank.com, select 

     U.S. Bank Lending Manuals and link up to our information 

     via AllRegs; 
–  Lender manual 
–  Loan Delivery Checklists 
–  Product Descriptions 
–  U.S. Bank Lender Bulletins 
–  Manufactured Housing requirements (state specific) 
–  Underwriting/Closing 
 

 Share information with Originators, Closers & Shippers  

Documentation and Manuals 



Underwriting Highlights 

 All loans should be underwritten in compliance with the most current underwriting 
guidelines of the applicable loan type or program 

 It is the lender’s responsibility to follow all guidelines specific to the program as well 
as any U.S. Bank guidelines including mortgagee letters, announcements, or bulletins  

 U.S. Bank does not re-underwrite loans and are not liable if a loan does not meet 
product guidelines 

 Manual Underwriting- Permitted but must follow manual underwriting guidelines as 
established by FHA/VA/RD or Fannie Mae and whether allowable per program 
guidelines 

 Approved (AUS) automated underwriting systems: 

– FHA/VA – DU or LP 

– USDA – GUS 

– Conventional (DU only) 

 

 

 

 

 

 



Minimum Credit Score Requirements 

 All Borrowers MUST have a minimum representative 
Credit Score of 640 

 

 Maximum DTI cannot exceed 45%  
– In the event FHA or VA guidelines differ, the stricter limits shall 

prevail 

 

 Borrowers with representative Credit Scores below 640 
are not eligible for any loan product. 
 Exception: If a Borrower has No Credit Score, Alternative Credit 

can be used for manual underwriting of the loan application. 
Follow the manual underwriting guidelines for the product. i.e. 
FHA or VA. 

 



Manufactured Housing Requirements 

 

 Manufactured Homes are permitted 

 

 Read & comply with all Agency and U.S. Bank guidelines prior to 
loan closing (Reference website for manufactured housing  

   guidelines at www.mrbp.usbank.com  

 

 Minimum FICO credit score of 660  
– (mid score must be 660 or above) 

 

 Maximum DTI cannot exceed 45%  

– (Note: In the event FHA,VA or RD guidelines differ, the stricter                             
limits shall prevail) 

 

 Title must be surrendered at closing 

http://www.mrbp.usbank.com/


Preparation 

 Advise borrower their loan is being sold to U.S. Bank Home 

Mortgage as soon as possible. 

 Verify all documentation is completed & correctly executed prior to 

shipping to US Bank Home Mortgage 

 Include all documents per the FHA, RD, or VA delivery checklist 

 Ship loan(s) immediately after closing, within required guidelines of 

the HFA program requirements 

 

 



 

Delivery & Funding 
 

  Access information: 

 

http://www.mrbp.usbank.com/


Select U.S. Bank Lending Manuals 

www.mrbp.usbank.com 



Continue to Access Allregs 



Open Housing Finance Authority Folder 

and Select State 



Click on NHD Folder 



 All Regs Resources 



Delivery and Funding Checklist 



 

Delivery and Funding Checklist 

 
 



Bulletins 



Bulletin 2009-40 

Mortgage Disclosure Improvement Act 



Bulletin 2009-40 Page 2 



Bulletin 2009-69 

Loans purchased by USBHM must comply with TILA 

requirements and changes to Reg Z regarding HPML’s 

High Priced Mortgage Loans (HPML) 



Bulletin 2009-69   Page 2 

High Priced Mortgage Loans (HPML) cont. 

Additional reference USB Bulletin 2013-07 



 

 

 
 

 

High Priced vs. High Cost Loans 

 U.S. Bank may purchase a High Priced Mortgage Loan (HPML) 

High Priced is based on the interest rate and APR 

         

 

 

 U.S. Bank will not purchase a High Cost mortgage 

High Cost is based on excessive fees in the loan transaction 

 



Down Payment Assistance Loan 

     

 Lender requests assistance funds from NHD by noon 1 day  

 prior to loan closing.      

 

 Assistance will be funded by NHD and sent to the closing agent.  

 

 Per HUD, lender must obtain and keep the documentation of the wire 

transfer for the assistance funds in its mortgage loan application 

binder. 

 

 Include a copy of DPA Acknowledgement Form (signed by borrower) 

in file submission to USBHM. 



USB 002 



Lender Guide 



Hazard Insurance  / Loss 

Payee Clause:  

U.S. Bank National Association  

its successors and or assigns as their interest 

may appear. 

c/o U.S. Bank Home Mortgage 

P.O. Box 7298 
Springfield, OH 45501-7298 

Endorsements / Assignments 
“U.S. Bank National Association” (First Mortgages) 

 
 

Reference 



RESPA Reminders 

U.S. Bank’s File Review  

U.S. Bank Home Mortgage-MRBP staff performs a basic compliance review of the GFE 

document to ensure compliance with the following: 

 Ensure GFE is on proper form 

 Ensure HUD-1 is on proper form  

Verify “Loan Terms” on HUD-1 match “Summary of Your Loan” on the last issued GFE 

 Verify HUD-1 is within acceptable tolerances with last GFE issued including a review of 

charges that cannot increase by more than 10% 

 Verify lender provided acceptable cure documentation, if applicable 

Post Settlement Cure:  HUD allow lenders a 30-day cure period from date of borrower’s 

signed closing documents for violating GFE/HUD-1 fee tolerances. Lenders exceeding fee 

tolerances will be in violation of Section 5 of RESPA.  USBHM must receive proof of refund 

to borrower and a corrected HUD-1, from settlement agent prior to loan purchase. 

NOTE:  If there is a known issue, don’t wait until USBHM has reviewed as you may 

exceed the 30-day cure period for correction. 

 



 

 

U.S. Bank Home Mortgage 

Attn: Operations Department 

17500 Rockside Road 

Bedford, OH 44146 
 
 

 

Loan Delivery Address 



Timeframes/Interim Servicing 

In general, timeframes for review, exception clearing and 

purchase of loan files are as follows: 

 Initial Loan Review: 6-10 business days from the date of receipt 

by U.S. Bank 

 Loan Exceptions:  Cleared within 36 hrs. of receipt 

 Loan Purchase: Within 1-2 business days after all exceptions 

items have been cleared  

  NOTE: Our goal is to adhere to these timeframes, however 

    during high volume periods times may vary 

 Interim Servicing:  Lender is responsible for servicing the loan 

until purchased by U.S. Bank 

 



Loans With Exceptions 

 Sent via daily fax and weekly recap report  

 Send exception items to: mrbp.exceptions@usbank.com 

  Current payment histories are required if any payments 
have been made prior to purchase 

 Please provide separate cover letter for each loan exception 
and include U.S. Bank loan number  

 

 

mailto:mrbp.exceptions@usbank.com


Loan Purchase Process 

 Loans are purchased daily once eligible 

 

 Loans will be funded at an amortized balance net of 
escrow funds (no checks)  

 

 Purchased loan summary faxed to designated contact 

 

 Post funding inquiries should be directed to: 

      mrbp.postfunding@usbank.com 

 

 

 

mailto:mrbp.postfunding@usbank.com


Origination/Discount            1.00% 

Commitment Fee                   0.00  

SRP                                       1.50% 

Total Lender Compensation 

FHA / RD Lender net           =2.50% 

*VA Loans Lender net          =2.00% 

*FNMA HFA Preferred        =2.25% 

 

Lender Compensation U.S. Bank / Program Fees 

USB Funding Fee              $ 250.00 

USB Tax Service Fee         $85.00  

Compliance Fee -  (paid directly to NHD    

@ loan submission)                  $75.00 

Total =                            $ 410.00 

  

NOTE: Lenders are permitted to collect normal and customary fees; Follow GSE & Nevada Housing 

Division program guidelines. 

 

Lender Compensation and Program Fees 



MDIA Compliance 

Truth in Lending 

– Initial T-I-L not in file    

– Final T-I-L not in file 

– Corrective final T-I-L, if applicable, not in file 

– MI under-disclosed or not disclosed in the payment stream 

Initial Loan Application 

– Interviewer date missing 

– Missing from file 

– Date for timing of early T-I-L not documented properly  

 

See Bulletins 2009-40 and 2009-52 

 

 

 



RESPA Compliance  

HUD-I 
– Missing signed copy of the final HUD-1 

– Evidence of tolerance violation in GFE fee comparison with no 
cure Monthly escrows not collected 

 

Good Faith Estimate   
– Most recently issued in file does not match loan terms at closing  

– Missing from file 

 

See Bulletin 2009-89 
 

  



Hazard & Flood Insurance Reminders 

Hazard Insurance 

  Complete & Accurate Homeowners Information 

  One year proof of payment 

  Sufficient dwelling coverage   

  Insurance Agent required to have A.M. Best Company Key rating guide of 

Class VIII/A, non assessable company with a Demotech A rating or a 

Financial Performance Rating (FPR) of 6 or better 

  Deductibles based on state and product (See Section Hazard Insurance 

section in our Lender Guide) 

 

 Flood Insurance & Certifications 

  Flood Certification is required 

  Life of Loan 

  Transferable to USBHM 

  Proof of Flood Insurance & Payment (if applicable) 



Insurance Exceptions 

Hazard Insurance Policies 

– Deductibles greater than required 

– Proof of payment not included in file  

 
Government Loans  

Unless a higher maximum amount is required by state law, 

maximum deductible clause may not exceed the greater of 

$2,500.00 or 2.5 percent of the face amount of the policy 

 

 
 



Maximum  Flood Insurance Deductible  

 Unless a higher maximum amount is required by state law, maximum 
deductible clause may not exceed the greater of $1,000 or 1% of the 
face amount of the policy 

Flood Ins. Coverage Requirements: 

– Amount of coverage for single family dwelling,1-4 Family unit, PUD or detached 
individual condo unit must equal the lower of: 

– Loan amount 

– Replacement cost of the insurable improvements or 

– Maximum amount of coverage sold under applicable program of the NFIP for the type of 
improvements 

 

Condo (if high rise or vertical dwelling unit): 
 
 The building replacement cost  or 
 
 $250,000 multiplied by number of residential units in the building    
 
 Condo properties in a flood zone will require the number of units to 
   covered by both hazard and flood policies 

 

  

 



Post-Purchase - Final Documents 

 Organize documents according to checklist  

 All lenders are responsible for delivery of documents 
to U.S. Bank 

 A late fee of $50 will be assessed after 120 days 

 
Deliver to:     U.S. Bank Home Mortgage 
     Attn: Document Control 

   17500 Rockside Road 

  Bedford, Ohio 44146-2099 

 



   

 Title Policy: 

 Mortgage amount is missing 

 Schedule A, item 4 contains incorrect deed of trust recording information 

 Name of insured is incomplete (needs to mirror deed of trust and have “it’s successors 

and/or assigns”) 

 Missing required endorsements 

 Deed of Trust or Mortgage: 

 Closing date is incomplete 

 Missing marital status of borrower(s) 

 Incorrect maturity date 

 Legal description missing 

 Riders are recorded with second deed of trust instead of the  first deed of trust 

Assignments: 

 Missing all recordings of the deed of trust 

 

Post-Close Trailing Doc Exceptions 



Consistency 

Endorsements and Assignments 

Loans must be endorsed and assigned exactly as follows: 

U.S. Bank National Association.  

– Loans may be registered via (MERS) in lieu of 

Assignment of Mortgage  

– U.S. Bank MERS ID # 1000212, Refer to Delivery & 

Funding Guide for information about MERS 

– Non-MERS lenders should assign to 

  U.S. Bank National Association  

Lender Name 

Must be consistent.  



Lender Scorecard 

 Quarterly analysis of lender funded received and funded 

loans are completed based on loan performance and 

lender efficiency. 

 HFA are advised as necessary of any issues with 

lender’s performance outside of the allowed tolerances 

– Volume, average LTV, and average FICO 

– 24 month deficiencies, delinquency, foreclosure & 

bankruptcy statistics 

 

 

 

 



Lender Help Desk 

 E-Mail the Help Desk 
mrbp.helpdesk@usbank.com 

 Lender application/approval inquiries 

 Status of loans  

 Status of documents received 

 Loan Deficiencies / Exceptions 

 Program guidelines 

 General information 

 

 Help Desk Line: 
1-800-562-5165 



Lender Help Desk Contacts 

 General Program Questions: 
• Contact (800) 562-5165 select option #4 or e-mail 

mrbp.helpdesk@usbank.com 
 

 Scanned Exceptions E-mail To: 
• mrbp.exceptions@usbank.com 
 

Post Funding Purchase Detail: 
• mrbp.postfunding@usbank.com 

 

Loan Status, Exceptions & Exception Reports: 
• Contact 800-562-5165 select option #2 

• mrbpcommunications@usbank.com 

 

Final & Recorded Documents: 
• Contact 800-562-5165 select option 3 

• documentcontrol@usbank.com 

 



Customer Service Toll Free Number 
800-240-7890 

Hours: Monday – Friday  

7:00 am – 8:00 pm EST 

www.usbankhomemortgage.com 

Customer Service 

Borrower Payment 

Address and website: 

U.S. Bank Home Mortgage 

P.O. Box 468002 

Bedford, OH  44146-8002 

www.usbankhomemortgage.com 



Customer Service 

 Borrowers receive monthly billing statements 

 Spanish Speaking Customer Service & Default 

Representatives 

 Interactive Voice Response System (24 hours a day) 

 Mortgagor Website Access (24 / 7) at 

www.usbankhomemortgage.com 

 Default Servicing Call Center Operations (8:00am – 

8:00pm est.) 

 Flexible Payment Methods: ACH, Mail, Website, Phone 



Thank you  
for your participation in the Nevada Housing 

Division First Time Home Buyer Program 


