Lender Online Training -

Presented by Emphasys Software
on behalf of the
Nevada Housing Division

A
emphas ys

GlUS IH F




Lender Online Training - Agenda

» URL to Lender Portal

| » Sign-on procedures

 » Tabs & Functions

» Admin setup & user management
| » Reserve a loan

» Check Loan Status

» Reports




Link:

Save under favorites or on your
desktop for easy access.




 Lender Online Sign-on Procedure

Each lender admin will be sent a permanent user name
and a temporary password in two (2) separate emails

All user names and passwords are case/space sensitive
and must be typed exactly as they appear in your email
notifications

Each user will be prompted to change their temporary
password to one of their choice

Keep your user name and password in a secure
ocation; do not share

Password must be changed every 90 days




[ Lender Onfine >> Login S x i1}
€ - C | £ htps//nhdisgnahacorg/Bin/Display.exe/Showsection
B Google [ Google Accounts [ Signin [} NewTab [ Favorites

Lender Online
For All Your Clients’ Needs

A
: e B \)‘5_5\]*;
HowtoStart? a@~>  SystemLogin
' Please enter your user name :
%mm&«mm! *User Name
sad | > | Enter User Name and
| The user name and paswofd “Passwol :
amany Password and click on
[l o e :
Foicoi ekl [Login]
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Lender Online
For Al Your Clients' Needs

!

Before You Continue Z  Enter a New Password L2

* denotes a required field.

To change your password, fil out
‘the required fields and then dick
on the "Continue® button.

m‘ 0
The 'New Password fied s case
sensitive.

You will need to enter your new
password the next time you log
into the system. Please make a
note of It.

User Name

| grodriguez |

prnipesomrl_ User will be required to once

A again enter their “temporary”
: ' password and then change and
*Retype Password !

I |

1 password Restrictions

Password must be at least 8 characters long.
Password must be unique.

Password must contain upper and lower case letters,
Password must contain letters and numbers.
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confirm the new password...




Tabs & Functions




o oy 505 5 o Bealbroatal = !HJ&E
)| @ httpssinbdsg ahacorg/BinDisplayece/Shonsection 0+ @ B & X | 8 Lender Onine>> Home % u et

Home | Bufletin Board | Program Documents | Glossary | Help | Contact Us | Log Out
Nevada Housing Division

d Lender Online
For All Your Clients' Needs

USERACCOUNTS Descriptions of these

links to follow...
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Upper Right Corner Links

Home — Takes user back to the initial site landing page

Bulletin Board — Gives updated instructions or important
program changes to you, our lenders, in chronological
order

Program Documents — Location of manuals and program
documents (NHD Web Site)

Glossary — Pertinent industry standard terms defined

Help — Navigational tool for Lender Online usage
Contact Us — Link to our address and contact person

Log Out — Clink to quickly sign off site







User Accounts Tab

Home | Bulletin Board | Program Documents | Glossary | Help | Cantact Us | Log Out ¢
Nevada Housing Division
e Lender Online

M For All Your Clients' Needs

NEW RESERVATION | AVAILABLE FUNDS | LOANSTATUS | REPORTS | USER ACCOUNTS

Admin appointed users will select the
“User Accounts” tab to set up new
users and to edit/inactivate old ones.
Non-admin level users will not see this
tab when they sign in.




User Account Management

Home | Bulletin Board | Program Documents | Glossary | Help | Contact Us | Log Out T

Nevada Housing Division

LOAN STATUS | REPORTS

USER ACCOUNTS

rAccounts §§ | My Account
. _i Modify Personal Information
g ] Change Password

: _Oth;A_ccounts_ .

Users/Contacts

e | This screen appears when the

“User Accounts” tab is clicked...
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Select the button under “Other
Accounts”. This will result in a global view of all users
signed up under your lender account.

You may print out a or search by a name once
users are set up.

Select , , Or © a user by selecting the
appropriate action key pictured to the lower left.




Sample User List

Nevada Housing Division

Home | Bulletin Board | Program Documents | Marketing Materials | Glossary | Help | Contact Us | Log Out

REPORTS | USERACCOUNTS | ADMINISTRATION

[® User/Contact Search  Options =] S . e
Soorch by Juery,Volee 3> | Print Users/Contacts

Users/Contacts IS showan

Showing All Available Records

e tesioie | LooinName Lender F i
J System Administrator SYS / /
© Ls::f,t::}g':nfd, Jsmith AMERICAN NATL CHEYENNE v v
© ﬂf.ﬁ':f{cmq jharmis Aliiance Financial i ¥
0 g::gr;\l::imisuagor mkelly Alliance Financial v
© aggtég:cwla‘ﬁ‘:n Entry Igrant Alfiance Financial v
B jismith Aliiance Financial v v

Lender

Showing 1-6 of 6

o
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NEW RESERVATION

@ Wecome: smith, 30e

Lender Online
For ARl Your Clisnts' Needs

AVAILABLE FUNDS

Nevada Housing Division

LOAN STATUS

REPORTS

USER ACCOUNTS

User Accounts fi User Contact Details | En ce ,
* denotes a required field. PERSONAL INFORMATION
To add/modify a user/contact fil
out the required fields and then *Last Name *First Name M.I. Suffix Prefix
click on the "Update” button, If I | | | | | o
you don't wish to save your -
changes dick on the "Cancel" Title Nickname Gender D.0.B.
buton. | 1| | .- —
Notes: *Phone No. *Fax No. *Email
All the users you dedare on this I ” J|
section will be able to log into the
system unless they are inactive o A phone No. Home Phone No. Cell Phone No.
a contact only. ! l | l | |
The 'Login Name® and 'Password'
fields are case sensitive.
SYSTEM ACCESS

# Active

*Access Level

Lender * B Admin [ Contact

*Lender Name

227 I Academy Mortgage v

Branch Name

I Allow the entry of reservations for all branches

Home | Bulletin Board | Program Documents | Glossary | Help | Contact Us | Log Out

SYSTEM LOGIN

*Login Name

[ |

*password !

| ]
*Retype Password !

] User must Change Password at Next Logon




New User Input Instructions

All asterisked fields must be entered

You must select an from the drop down box
(Levels are explained in the next slide)

Once the access level is selected, it will open up :
including a branch name. NHD recommends that you assign
a user to their branch location, when applicable

You must give them a permanent and a
temporary , Which they will be prompted to change
at initial login

Don’t forget to your changes and additions




 Most Used “Access” Levels

Can view bulletins, program documents
and loan status information. Can enter new
reservations.

Can view bulletins, program
documents and loan status information. Can
run and print reports, but only for loans
associated with the officer as an individual.
Can enter reservations.




Most Used “Access” Levels

Can view bulletins, program documents and
loan status information. Can run and print reports,
but only for the branch of the lender institution that
the user belongs to. Can enter reservations.

(Full access to all production) Can view
bulletins, program documents and loan status
information for all branches. Can run and print
reports for the entire lender institution. Can enter
reservations. Can authorize other users to access the

. system at the 'Lender’ or lower levels. (Only when
| the Admin checkbox is checked.







Available FundsTab

f » This tab is used to display all NHD programs, such as
~the first time homebuyer, teacher’s first payment
assistance, etc. with funds available for reservations.

' » If you are unable to reserve a loan because of lack of

funds, verify that you have selected the most current
bond issue under that program




Sample Available Funds Screen

Home | Bulletin Board | Program Documents | Glossary | Help | Contact Us | Log Out
Nevada Housing Division

1 Lender Online
For All Your Cients’ Needs

NEW RESERVATION | AVAILABLE FUNDS | LOANSTATUS | REPORTS | USER ACCOUNTS

N Single Family Series
| 113 Bond Series 11C/D
uroo. (e Click to see available funds...

This section shows you the
Authority's current Bond Issues
available in the system.

I you are planning to submit a
reservation for a program, thisis |
where you can check if suffident |
funds are available.
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Picture in Time

| ' T ome | Bulletin Board | Program Documents | Glossary | Help | Contact Us | Log Out

20 Wekone: s,

Nevada Housing Division

ey Lender Online
. For All Your CBents’ Needs

NEW RESERVATION | AVAILABLE FUNDS | LOANSTATUS | REPORTS | USERACCOUNTS

= LT T P e P, W R ® T

Available Funds ‘ P ' Available Funds: 113 Bond Series 11C/D _ " iR

| Update Cance!
To update the available funds for - -

your loan dick on the *Update® Last Updated on Wednesday, February 27, 2013, at 07:01 AM
button. If you don't wish to save E

your changes cick on the *Cancel | P : POOL Amount
button. Shries: 113 Bond Series 11C/D $12,227,172.00

Click to refresh...
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New Reservation




Home | Bulletin Board | Program Documents | Glossary | Help | Contact Us | Log Out

: Single Family Series

@ Series: 113 BOND SERIES 11C/D

By entening this section, you are
starting the process of applying

for a loan with our agency. A list
of mortgage programs is shown
to the right of this column.

Please select the mortgage
program that you would ke to
reserve under and proceed to the
next step.

Powered by A
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| “With” or “Without” DPA

Home | Bulletin Board | Program Documents | Glossary | Help | Contact Us | Log Out

Nevada Housing Division

LOAN STATUS | REPORTS | USERACCOUNTS

TE I || T e — A S W T d "1?WTW“"1

This page allows you to select
Additional Mortgage Programs for
your loan, if required.

Click to continue...”No” DPA

_ Additional Mortgage Program(s)
1f your loan does not require a
Addttional Mortgage Programs,
diick on the "Continue Without
Additional Mortgage(s)” button.
the list of Additional Mortgage -

e Select a DPA and Click to
Mortgage(s)" n. | 4
| continue...

|
| Available Second Mortgage Programs
|
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Sample New Reservation Entry...

Home | Bulleﬁn Board | Program Documents | Glossary | Help | Contact Us | Log Out
Nevada Housing Division
Lender Online
For All Your Clients' Needs
NEW RESERVATION | AVAILABLE FUNDS LOAN STATUS | REPORTS USER ACCOUNTS
.Welcome Smith, Joe '
New Reservation Fonn Fopes 1| e
FIRST MORTGAGE
Program: 113 Bond Series 11C/D - First-time Homebuyer FHAIVARD Loans Lender Loan No:
*Loan Type: - *{ oan Amount: $0 *Term: . months *Interest Rate: v oh
Estimated Monthly Escrow: Subordinate Financing: ) DO/DU Case File #:
SECOND MORTGAGE
Program: Down Payment Assistance Loan Type: -
Term: * months * oan Amount:
Sub-program: . Interest Rate: + %
BORROWER
*First Name: Middle Initial: *| ast Name:
*Soc. Sec. No: Date of Birth: *Age:
*Sex: - *Ethnicity: v
*Marital Status: - Single Parent: . Occupation: .
it Score:




| New Reservation “Tips”

All fields with an asterisk must be entered or the
reservation will be denied

NOT USE THE KEY or you will lose the web
connection and all of the information you’ve keyed

All of the information required to get a reservation is on
this one screen

Complete required fields and click the button
at the bottom of the screen to register the loan.

The screen will come back with “YOUR RESERVATION HAS
BEEN ACCEPTED




New Reservation [ |/ Reseation AccepanceNotce PR

Make s.um you print a copy ofth!s|
Reservation Acceptance Notice. |

You will need to include a copy of
your reservation to request |
changes to the reservation, f |
needed at a fater date.

YOUR RESERVATION HAS BEEN ACCEPTED !

Your Reservation/Loan Number is: 114206055858

Click and print the Reservation
i e Y Form. This document must be
B 7o Vew anorpin our st included in the compliance
submission package.
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Lender Online
Far All Your Clients' Needs

RESERVATION ACCEPTED

| GENERAL INFORMATION

Reservation/Loan No.

Reservation Accepted Date

Commitment Expiration Date

Reservation Expiration Date

114206055858 Wednesday, February 27, 2013, at 11:53 AM 08/26/12013 08/26/2013
Lender Loan No. Lender D No. Lender Name Lender Fee Earned
123458 206 Alliance Financial %

FIRST MORTGAGE
Program Program Fee Loan Type
114 - 2001 5, 6 & 7 - Single Family {Fixed/Step) $0.00 FHA
Amount Term Interest Rate
$115,000 360 months 5.6250%
Estimated Monthly Escrow Subordinate Financing
$0.00 $0
i BORROWER 1
Full Name Social Security No. Age Sex Credit Score Ethnicity
SMITH, JANET e 1487 35 Female 0 Black
Marital Status Single Parent Occupation Wages From Assets Others
Single $42,500 $0 $0
Address Home Phone Business Phone
, 00000-0000 000-000-0000 000-000-0000
_PROPERTY Rt i
Purchase Price Acquisition Cost New/Exist/Rehab “ear Built No. of Units Housing Type
$135,000 $135,000 Existing 1980 1 FAMILY CONVENTIONAL




| What comes Next? .

_ﬁ » Review the reservation data. You will not be able to

edit this record. Any future changes will be made by
NHD.

You may line through any incorrect data on the
printed reservation form. In , write the correct

information on the form to include in the submission
file. NHD will make the changes.




Loan Status




Loan Status Tab

Home | Bulletin Board | Program Documents | Glossary | Help | Contact Us | Log Out
Nevada Housing Division
tender Online
For All Your Clients’ Needs
-|
3 Quick Search Advanced Search
Reservation No. : ] Lender Loan No: L
[F] Borrower Name/SSN: | ] SSN: | ]
12 characters
Co-Borrower Name/SSN: | ] SsN: | 1 E
Loans : Last Updated on Wednesday, February 27, 2013, at 09:01 AM
showing All Loans 4 4 tpage 1 ~ of2] D P> Pagesize: 50 Total Records:69
Actions Reservation Lender Loan No. Borrower Name Co-Borrower Name Stage Status  Date HEA User
W eD 113227000276 audseomeme m Committed 06/0672012 Maggie Cassara
View  Reprit  PDF Docs B
S emm ey
m el 113227000002 emwwwrwe TV US Bank Purchas 1112712012
View Repiirt  POF Doos s
o D caan e T —
Rl A R 11322700005 aeseree TN - S Bank Purchas 2012
@ T .
W B2 S iia270003c  ameses S g Committed 08/20/2012 Maggie Cassara
ta — ooy : :
el =8 pose 000008 amew | Committed 12/05/2011 Maggie Cassara
w B 113227000012 0
» =5 =y oy UV .,,"'_.‘E"w diauas US Bank Purchas 1173012012
b el Y 113227000014 ' i ;
Vies PDE Deas itere™ oo g Committed 12/08/2011 | Maggie Cassara
wm D S 1132270000 " ; ;
| Viw  Repi POF Goos 23 NNt ... Committed 01/09/2012  Maggie Cassara _
| :
: RLREMECmQLGA R
| W ED A 113221000020 eevemmes Sk ) US Bank Purchas 121112012



Check the Status...

» Locate your Reservation/loan by using the

» Click on the button for more in-depth
information

| » Click on the button to print the
| Reservation Form




ample Loan/Reservation Status

Home | Bulletin Board | Program Documents | Glossary | Help | Contact Us | Log Out

Nevada Housing Division

Lender Online
For All Your Clients’ Needs

USER ACCOUNTS

Loan/Reservation Status Details =Y P g Last Updated on Monday, February 25, 2013, at 10:01 AM

I [ |

Loan Cancellations are NOT ALLOWED.

GENERAL INFORMATION
Lender Loan No: (REERSNS Lender ID No: 227
Reservation/Loan No: 113227000276 Lender Name: Academy Mortgage
Application Accepted On: 06/06/2012 Branch Name:
Reservation Expires: Servicer Loan No: 02785241
Commitment Expires: 08/05/2012 Loan Officer: ,
Borrower Name: THEVINNUYRSIUINNP Submitted by:
Sodal Security No: ***-*+- G Real Estate Company:
Real Estate Agent Name:
FIRST MORTGAGE SECOND MORTGAGE
Program: 113 Bond Series 11C/D - First-time Homebuyer FHA/VA/RD Loans Program:
Loan Type: FHA Loan No:
Loan Amount: $140,409 Loan Type:
Term: 0 months Loan Amount: $0
Interest Rate: 3.5000% Term: O months

Interest Rate: 0.0000%




Lenders will

Continued... o Elsle 1o See

the current
status on

| STAGE/STATUS/DATE

PRSIy o Committed on 06/06/2012 by Maggie Cassara
) o Reserved on 06/06/2012 by Maggie Cassara eaCh IOa Nn. as
’
= well as any.

HFA's CONDITIONS/EXCEPTIONS " REJECTION REASONS con d itions
needed to
provide for an
approval, or

MASTER SERVICER'S CONDITIONS/EXCEPTIONS = as closin g

1. Property address on Appraisal does not match Note. Appraisal has the street name as one word ‘BRIDLEPATH' while the Note has it as two words ‘BRIDLE PATH. Need to know con d | t | ons
2. Flood Cert property address shows street name as one word 'BRIDLEPATH' but the Note shows it as two words ‘BRIDLE PATH'. Need verification as to which is correct. Incorrect d E
3. Certificate of Participating Lending institution - date discrepancy. Signature line shows 6/21/12 but Notary clause shows 6/22/12

PMMWA Copyright © 1999 - 2011 Emphi Software. All rights d bout Lend li
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Reports

I T g T e S e




Available Reports

» HFA Conditions/Exceptions

| » Master Servicer Conditions/Exceptions
» Commitment Expiration

| » Current Stage Status

| » Purchase Advice




Report Wizard for: HFA's Conditions/Exceptions .

LENDERS/BRANCHES

Online
For All Your Clients’ Needs

AVAILABLE LOAN STATUS REPORTS

Nevada Housing Division

USER ACCOUNTS

o All O Select OFFICERS

Home | Bulletin Board | Program Documents | Glossary | Help | Contact Us | Log Out

@ ANl O Select

L

Add | Remove |

PROGRAMS @ Al @ Select © LAST STAGE | ANY STAGE @ All O Select
Adt_i | Remove | [ Add _ Remave
STAGE STATUS @ Al () Select
|_Add ji Remove |
SORT CRITERIA

Group by: (none)

Thenty: [(ore) <]

Then by: | (none)

-

2| [ ereakpage
fl [] Break Page

,z\l ] Break Page

Run Report



* 5 Nevada Housing Division

oM Lender Online MASTER SERVICER'S CONDITIONS/EXCEPTIONS REPORT
Updated on Wednesday, February 27, 2013, at 10:01 AM
Reservation No. Lmd:ro'l_oan Borrower Name Property Address  Loan Type Axl;onoau‘:xt Master Servicer's Conditions/Exceptions

1113227000091  248eee = ﬁ FHA

2 113227000298 GewEs oy, w FHA
coome

3113227000262 e v ENENNENR ﬁ FHA

a—
4113227000006 esewss>  SEEERERNENED ﬁ FHA

w

113227000145 T compmEES— é FHA

6 113227000122 wewwe  CESEENS, ﬁ FHA
|7 322700045 TS o E- P

8 113227000175 S c—g EHA
L

9 113227000254 | Svowees ‘#% FHA

10 113227000306  eeems w§ FHA

-

1 113227000129 >y w E FHA

12 113227000210 WP aidimpgupme Em

3 113227000413 galidiid SN E FHA

4113227000280 oiiddive>  pmEnEEe E FHA

-

Y







Lender Portal Kick-Off

» Lender Portal usage will begin on
Monday April 1, 2013.
» Do not make reservations on the portal
| prior to that date.
 » Lender Portal questions, contact:
: Maggie Cassara at:

Elisabeth Daniels at:

Posted 3/29/2013



	Text3: Posted 3/29/2013


